shannon pardini
3119 jackson st
san francisco CA 94115

Aug 28th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,
I currently have fiber today and was previously connected with competitive DSL.

The service was way too expensive, spending over $200 a month for internet is ridiculous. And the
quality of service was horrible.

I am a small business owner and work from a home office. Having low overhead and a great service
is critical to my business.

Having local providers who care about their customers is critical and I hope you will take the
initiate to allow more competition in this area, besides being stuck with the typical money driven

comcast and others who fall in this category.

Thank you for your consideration of my words.

shannon pardini



